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Summary

Energetic Operations Executive adept at overseeing cross-functional teams in fast-paced and dynamic
environments with more than a year of experience in E-Commerce Operations. Strengths include
Performance improvement, organizational restructuring and team building.

Skill Highlights

e Teamwork skills e Decision making
e Leadership skills e Accounting
Experience

Operations Executive - 10/2020 to Current
Duroflex Pvt Ltd, Hosur, Tamil Nadu
e Order processing for forward shipments in Marketplaces.
e Accounting Marketplace returns.
e Coordinating with the human resources in various operational activities.
e Assisting other related departments in accounting and follow-ups.

Proprietor - 09/2020 to Current

Ben Trades, Palakkad, Kerala
e Trading unit for sleep solutions run by family.
e Started the unit for the family and overseas it.

Manager - 01/2020 to 06/2020
Spark Our Resources, Coimbatore, Tamil Nadu
e Worked Part-Time during the Post-Graduation.
e Contacting the different organizations and analyzing the scope of establishing a training
programs.
e Getting appointments for MOU’s and assisting in training programs.

Intern - 05/2019 to 05/2019

Lakshmi Cargo Company, Coimbatore, Tamil Nadu
e Interacted with departments and their activities and taken part in filing.
e Undergone Branch Visits.
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Education

Master of Commerce: M. Com - International Business — 2020
Sree Narayana Guru College, Coimbatore, Tamil Nadu

Bachelor of Commerce: B. Com - International Business — 2018
Sree Narayana Guru College, Coimbatore, Tamil Nadu

Accomplishments

Project — 2019-20
“A Study on Consumer Perspective and Attitude Towards Electric Vehicles in India
e Completed during the academic year 2019-20.

»

Certifications

EXIM - Certificate Course in Export and Import Management -2019
PGDTT - Post Graduate Diploma in Travel & Tourism -2019

IRDA - Insurance and Regulatory Development Authority -2017
PGDCA - Post Graduate Diploma in Computer Application -2017



