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PROFILE

Highly experienced Professional with 4+ years of experience in Consulting, Business Analytics and Product
Management. A creative and innovative individual with analytical problem-solving skills with a mix of
excellent interpersonal, communication, leadership and persuasive skills. Proficient in using independent
decision - making skills and sound judgment to positively impact company’s success.

CAREER EXPERIENCE

Associate Consultant, ZS Associates (ZS Associates India Pvt Ltd) Jun2022 - Oct2023
ZS Associates is a management consulting and professional services firm focusing on consulting, software,
and technology, headquartered in Evanston, Illinois that provides services for clients in healthcare, private

equity, and technology.
e Successfully completed numerous projects by working effectively with stakeholders to gather and

analyze data, identify business needs and develop solutions
e Managed and led a team of associates to develop interactive Power BI dashboards for various clients
e Contributed to the team by creating business development cases that helped to secure new clients and

partnerships
e Analyzed data to identify patterns and trends, and utilized this information to make recommendations

for clients

Business Analyst, Jio Platforms Limited (Reliance Retail) May2021 - Jun2022
Reliance Retail is an Indian retail company and a subsidiary of Reliance Industries. Founded in 2006, it is the
largest retailer in India in terms of revenue. Its retail outlets offer foods, groceries, apparel, footwear, toys,
home improvement products, electronic goods, and farm implements and inputs
e Led and managed projects to ensure that solutions were delivered on time
e Provided insights and recommendations that helped business teams make better decisions
e Documented the requirements, brainstormed for the best solution, and validated and tested the
proposed solution
e Monitored and maintained database integrity, accuracy, and security.
Evaluated customer data and provided insights/recommendations for improvement.

District Lead, TINI (Tata Trusts) May2018 - Aug2018
They seek to empower, enable and transform communities across India, while improving the quality of life
of the tribal, underserved, underprivileged, backward and minority sections, and laying special emphasis on

women and children.
e Managed and offered support to the District Collector in the effective implementation of the National
Nutrition Mission. Gathered and analyzed nutrition standards data for the allotted district, positively

impacting over 1000 families.
e Formulated and experimented with hypotheses and strategies to efficiently execute the mission
e Presented results and actionable recommendations to the ministry in collaboration with district and

block level officials

Application Development Associate, Accenture (Accenture India) Arp2017 - May2018
Accenture is an Irish-American professional services company based in Dublin, specializing in information
technology services and consulting
e Leveraged my expertise in the SAP EWM module to provide the client with the support they needed
to optimize their warehouse operations
e Contributed to the knowledge base and trained 15 team members on value maintenance tasks,
enabling them to handle them proficiently
e Identified and permanently fixed several recurring failures in the application, resulting in reduced

off-hour downtime in the warehouse
e Explored partnership opportunities for different sales & marketing campaigns across different channels

to get MQLs and create sales funnel.
e Maintained accurate sales records including customer profiles, sales activities, and forecasts.
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INTERNSHIPS (Full Time Internships)

Product Management Intern, Square Panda (Square Panda India) Apr2020 - Sept2020

Square Panda is dedicated to helping children worldwide across skill sets and socioeconomic backgrounds
learn to read, write, and communicate, with an adaptive platform that creates a joyful learning experience
based on innovative teaching practices
e Worked as product analyst role to bring out product insights for higher management
e Working on Customer data and providing insights to the team to increase customer engagement on the
App and Website.
e Automating data and improved data quality in the system, which helped business make quicker
decision. Also, prepared interactive dashboards and KPI report.
e Implemented propensity model & Cluster model to see customer behavior which helped the business in
getting some important insights.
e Explored partnership opportunities for different sales & marketing campaigns across different channels
to get MQLs and create sales funnel.

Process Engineering Intern, Simon India Jul2015 - Dec2015
Simon India Ltd. is a global EPC company having core competencies in delivering comprehensive solutions
for Chemical, Fertilizer and upstream, midstream & downstream Hydrocarbon projects

EDUCATION & TRAINING

PGDM — Big Data Analytics (5.37/8.00) 2019 - 2021
Goa Institute Of Management, Goa, India
Project - Prediction of minimum runs and wins required to qualify to playoffs in Baseball

B.E Chemical Engineering (7.23/10.0) 2012 - 2016
Thapar Institute of Engineering and Technology, Punjab, India

TECHNICAL SKILLS

MS Office - Word, Powerpoint, Excel & front-end BI (Power BI and Tableau) tools.
Assessed varied marketing tools — CleverTap

Databases - Citeline , CT.gov

SQL , Python, SAP EWM, SAP HANA

CERTIFICATION
e Lean Six Sigma Certified by KPMG
e Google Analytics for Beginners & Advanced from Google Analytics Academy
e IT Project Management by ISB on Coursera

OTHER INFORMATION

e lLanguages (other than English) - Hindi (Native & bilingual proficiency)

e Student President for Enactus at Thapar University

e First Runners Up in Stratsmaven, an International level B-school Competition designed to test
your knowledge on consulting and analytics
First Runners Up in Simulacrum, Event help at Parivartan'21 by DMS IIT Delhi
Other interests - traveling, hiking, cooking, etc.

e Other skills - Communication Skills, Leadership, Teamwork, Problem Solving, Collaboration, Strategy
Planning, Stakeholder Management, Project Management , Program Management, Partnership and
Management Consulting.
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