KAILASH AGRAWAL

E-Mail: erkailashagrawal@gmail.com Mobile: +91-9799425999/9309236359

Distinguished IT professional Seeking opportunities in the field of IT Infrastructure management.

PROFILE

e A qualified and experienced professional with over 15 years of experience with proven expertise in the
latest trends and techniques of the field in terms of technology and management.
Presently performing in Grasim Industries Ltd(ABG)-Paint Division as Manager- IT, handling team of support
engineers at one of the upcoming greenfield paints plant at Panipat(HR).

e Tech savvy professional with multi-functional experience in SAP, MES, ASRS, Network and System Administration,
Hardware and Software implementation and support, Network designing and implementation.

e Extensively Worked on Windows family of Servers,Windows 2012/2016R2 Domain, and also dedicated experience in
various Technical Platforms such as Laptops, Servers, Desktop Support, Networking in LAN, WAN, Wireless.

e Well versed in structured network cabling and Installation of Servers,IP camera,NVR,CCTV,Access control
Systems.

e Knowledge of ISO 9001, 14000, OHSAS 18001, ISO 27001 ISMS Systemes.

e Application support, End user support.

CORE COMPETENCIES

SAP<-Network Administration (Fiber and Wireless) <- System Administration<> RFID<-Hardware & Software Installation &
Maintenance<- Technical Troubleshooting <- LAN/WAN Installations<> Data Maintenance, Backup & Recovery<> CCTV
with NVR installation in Wireless environment<> Antivirus<-UPS <>EPABX<-Windows Server<-IT Helpdesk <-S/W Development

PROFESSIONAL EXPERTISE

Grasim Industries Ltd.-Paints Division-Panipat (HR)

Working from March 2023 as Manager IT at upcoming Paints plant at Panipat with below
responsibilities:

Here I am responsible for overall IT infra setup and management at greenfield project including IT-OT, ASRS and
MES system implementation. Installation of H/W, S/W, End user support, project planning, execution etc.

JK CEMENT WORKS (MANGROL, RAJASTHAN)

Worked from Jan 2008 to March 2023, Last Designation-Dy. Manager (IT) with below
responsibilities:

¢ Management Responsibilities for the operation and administration of the company's Internal Networks, Servers,
E-mail and Network security systems in 24*7 support role ensuring maximum possible uptime.

e Administrating remote locations (JK Cement Mangrol, JK Power Bamnia, Lime stone mines) which are connected
through wireless (RF) Links.

e Troubleshooting and administration on the Company's LAN and WAN of more over 500 Desktops/Laptops in
windows Domain environment.

e Managing team of Engineers and Technicians for IT support at plant.

e IT asset management including budgeting/transfer/disposal.

e SLA management at plant for IT devices and services through IT helpdesk (ServiceNow).

e L3 level support in Desktop/windows (Win11/10/8.1/7), Office365, Oultlook.

e L3 level network support. Planning (Fiber & UTP), deployment, cable laying, structured cabling.

e Managing MPLS/ILL internet connection.

e Plant CISCO IP telephony management
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EPABX operation & management (Alcatel & NEC).
Installation and troubleshooting of pc hardware (Desktops, laptops, printers) etc.

Assists in the planning and Implementation of additions, deletions and major modifications to the supporting
regional Infrastructure at various company depot & JK cement’s other plants in India.

Administration of existing Anti-Virus system and settings of new policies.(escans, Symantec & Trend Micro)
Third party software and Hardware Vendor management.

Responsible for UPS system for plant IT devices. Managing ups system for IT devices ensuring 100% power back
up.

Installation and maintenance of bio metric employee attendance machine, generation of attendance reports for
over 3000 employees.

Installation and maintenance of IP and CCTV cameras and Servers.

End user support of IT systems. SAP support.

Maintenance & Operation of Polycom Videoconferencing System.

Inventory management of IT department.

Document management and conducting of audit as per the ISO,O0HSAS & E-Waste Management Rules.

Rich experience on designing, installation, commissioning, operation, maintenance & support electronic
equipment, computer systems, application softwares.

RFID system support for inbound and outbound traffic.
Managing e-PTW & OHS system as IT admin for all manufacturing location of JK Cement india and UAE.

MAJOR PROJECTS

RFID system implementation for inbound and outbound traffic.

Completed the JK Cement Mangrol Line-2 and Line-3 brownfield expansion project on time.
Connected all 5 lime stones mine to plant IT network for online e-rawana system.

Installed colony analog phone exchange of over 500 lines.

IT infra setup for 2 no new cement plants at UP(Hamirpur) & MP(Panna) in the year 2022.
Assist in developing e-PTW & OHS system for plant.

Installation support at new white cement plant at Dubai & Fujairah(UAE).

IT Infra setup for Aligarh(UP) and Balasinor(Gujrat) plant in the year 2000.

STRENGTHS

Willingness to learn & accept failures to restart again more rigorously.
Highly committed and involved in any assignment that I take up.

Can adapt to Situation fast and willing to accept challenges.

Team leadership and work as a change agent.

Challenging, ability to grasp easily, flexible and good sense of humor.
Hobbies includes Reading, Surfing on Internet, Listening Music, Travelling.

EDUCATION

Bachelor in Computer Science & Engineering, 2006(70.47%)
(RGPV, Bhopal).

PERSONAL ATTRIBUTES

Name : Kailash Agrawal
Father's Name : Shri Dinesh Agrawal
Marital Status : Married

Sex : Male

Date of Birth : 02 May 1985
Nationality : Indian

Passport : YES



Languages known : English, Hindi
Current CTC : 22 LPA
Notice Period : 01 Months

I hereby declare that the above particulars are true to the best of my Knowledge and belief.

[Kailash Agrawal]



